HEITYBJINYHOE AKITHOHEPHOE OBIIECTBO «KPACHAS ITOJISIHA»
(HAO «KPACHASI ITOJISIHA»)

354000, Pocenst, Kpacnonapeknii kpait, r. Coun, yi1. Ceephas, 14A, Ten./dake: (862)243-91-10

ITPUKA3

« 28 » ﬂafggég 2024 r. No /F¥-07

r. Couu

06 yreepxaennn Ipasun npoxuBanns B rocruaune «Méne Craiic
Kpacunas [Moasina»

B mensx perynupoBaHHSA OTHOWIEHMH M0 o6ecrneyeHnto pasMelleHus |
BPEMEHHOIO  NpeObIBAHUS  DUIMYECKHX JIMI  (MHIAMBUIYAIBLHBIX rocrei) B
rocrunune «Mouc Craiine Kpacuas IlonsgHay, a Takike BO HCHOTHEHHE IIpaBun
[IpENOCTaB/ICHNs TOCTUHUYHBIX yciyr B Poccuiickolt desiepanuu, yTBepkIeHHBIX
[Tocranosnennem IlpaButensctea PD or 18.11.2020 1. No 1853, 3axona
Poccuiickoit  ®enepatmn or 07.02.1992 r. Ne 2300-1 «O 3amute npaB
noTpeduTenen,

INIPUKA3BIBAIO:

l. YTBepauTe U BBecTH B JeiicTBHE [IpaBuna npoXUBaHUS B rOCTHHHIE
«Hbuc Craitne Kpacunas Ilonstnay» corsiacho npunoxxkeHuto Nel k Hacrosiemy
pUKasy.

2. OnepallMOHHOMY  MeHeKepy — oTelieid Mogsennuk, Wb6uc Craiinc
JlemapramenTa rocturn4HOro pazeutust A.H. 3abosnoTHEBY B cpoK 10 28 deppans
2024 r. 03HAKOMHTB 110/ MOANHUCH C YTBEPHKAEHHBIM [IPUKA30M BCEX COTPYIHUKOB
Ciyx0b1 mpuéma u pasmenienus Ympasneuus «M6uc Craiiicy Jenapramenra
FOCTUHUYHOIO Pa3BUTHS U BHOBb NPHHUMAEMBIX COTPYIHUKOB.

3. OnmepanuonHoMy — MeHemkepy oTeneii Mosennuk, W6uc Craiine
Hlenmapramenra roctunHmdHOrO  paszBuTHs  A.H. 3aboy0THEBY  obecneuuTsb
CBOOOJHBIA JOCTYN roctsm rocTuHuupsl «M6uc Craiinc Kpacnas Ilonstma» k
IlpaBunam npoxuBanus B roctunune «Mouc Craiinc Kpacnas [Ilonsgua»
MOCPEACTBOM pasMEIleH s B MH(OPMALMOHHOM MalKe Ha CTOHKe cyKObI npuema
1 pa3sMelleHus TOCTeH.

4. OTBETCTBEHHBIM JIMLIOM 3a HCIOMHEHHE HACTOSIIEro [PHKa3a HA3HAYUTh
Onepaunonnoro Mene/pkepa oteneii Mosennuk, M6uc Craiiic Henapramenra
FOCTHHHYHOro passutus A.H. 3abonorHera.



5. llpusHaTe yTpaTHBIIMM CHIY JeiCTBHE npukasza ot 14 mas 2021 roga
Nod91-O/1 «O6 yrBepxaenun «[IpaBuin MpoKUBAHUS B rocrunune «Mouc Craiinc

Kpacnas [Tonsnay.
6. KonTponb  MCHOSHEHMS  HacTOSIIEro IprUKasa  BO3JIOKHTh  Ha

Ynpasnsiomero orensimu Mopennuk, M6uc Craiince HenaprameHTa rocTHHHYHOrO
passutus A.B. ["onoBnégsa.

['enepanbHblii 1UpekTOp A.A. Ilepeneyaesa




o Ilpunoxenne No 1
K npukasy ot « 4§ BB 2074 2024 . Ne (9k -0

IIpaBuiia npoxkuBaHust B
rocrunune «Mouc Craiisc Kpacuas IMoasina»

1. O0mmue nonoKeHus.

1.1. Hacroswue npasuna (nanee no texcry — «llpasuna») pa3paGoraHs! B
COOTBEeTCTBHM C «IIpaBunamu mpeaocTaBieHus TOCTUHHYHBIX YCIyT B Poccuiickoii
@enepaunny», yrBepxkaeHHbIMH [loctanoBnennem IlpaButensctBa P® ot
18.11.2029 r. Ne 1853, 3akonoM Poccuiickoit @enepaunu ot 07.02.1992 r. Ne 2300-
I «O 3amuTe npaB moTpedUTEIEN ».

[IpaBuna perynumpyloT OTHOIIEHHs 10 OOECHEYEeHHIO pa3MeIeHHs |
BPEMEHHOT0 NpedbiBanus (GU3MIECKUX JIHI (MHANBUIYAIBHBIX FOCTel, KIMEHTOB)
B TOCTHHHYHBIX HOMepax rocTuHuubl «Mbuc Craitnie Kpachas [lonsiHay,
pacroiokeHHol no anpecy: 354392, Kpacnonapckuii kpaid, r. Coun, Amiepckuit
paiioH, c. Dcrocanok, yi. ['opHas, 1. 5.

I'ocrunnna «Mobue Craine Kpachas ITonsHa» NpUHANIEKMT Ha HpaBe
cobcreennocty HAO «KpacHast monsHa», KOTOpoe OKa3blBAeT TOCTHHHYHLIC
YCIIYTM B MHTepecax MoTpeduTeei.

1.2, Ompenenenve 0CHOBHBIX TEPMHHOB, HCIIONB3YeMbIX B [IpaBuiax:

1.2.1.Ucnonnutens - HAO «Kpacuas monsguay.

1.2.2.Toctuuuma - rocrununa «Mbuc Craine Kpacnas  IMonsinay,
pacnonoxenHas mo ajupecy: 354392, Kpacnonapckuit kpaii, r. Couu, Ajnepckuit
panoH, c. DcTrocaiok, yi. ['opHas, 1. 5, UMYLIECTBEHHBIH KOMILIEKC (3/1aHue, YacTh
3[1aHusl, 0OOpyJIOBaHHE M HHOE HMYIIECTBO), MPeTHA3HAYEHHDBIN I OKA3aHHs
FOCTUHHYHBIX yCIIYT.

1.2.3.T'ocTHHHYHBIE YCJYIHM — KOMILIEKC OKAa3blBaeMbIX KCIIONHUTENeM
yCJIyr 10 00ecnedeHHI0 BPEMEHHOrO TMPOXKUBAHUS B | OCTHHHLE, BKIIOYAs
CONYTCTBYIOULIME YCIIYT'H, IEPEUEHb KOTOPHIX onpeensercs UcnoinureneM.

1.2.4. IlorpedbuTens, I'octh, Kinent — pusnyeckoe nuiio, UCIIOJIb3YIOlIEe
b0 MMelollee HaMepeHHe HCMONb30BaTh JUIS JIMYHBIX HYXI | OCTHHMYHbIE
ycnyru, npenocrasiisiemeie UcnoaHuTeneMm.

1.2.5. bpoHnpoBaHue — NpeaBapUTENbHbIA 3aKa3 MECT U (WJIH) HOMEPOB B
['octunuue 3akazunkoM ([lorpeburenem).

1.2.6.3akazqyuk - pusnyeckoe (IOPHINYECKOE) JIHIO, UMEIOLIEe HaMEePEeHHe
3aKa3aTb MM 1puoOpecTd ubOO  3aKas3plBaiOllee WM NPHOOpETAIoIee
TOCTHHHYHBIE YCIYTH B COOTBETCTBHMM C JIOFOBOPOM 00 OKa3aHWHM MOCTHHUYHBIX
yenyr B noiie3y [lotpeburens (najee Takke — «10roBop»).

1.2.7.Pac4€THbIH Yac - BpeMsl, ycTaHOBIIeHHOe VcrionHuTeeM [UIs 3ae3ga u
Beie3sa [ToTpebures.

1.2.8.Perucrpaunonnas kapra Iocts — JIoKyMeHT, MOATBEp AAFOILHIA
3aKIIOYEeHHe Mexay noTpebutesnem u McmomHuTenem AOroBopa Ha OKasaHMe



I'ocTMHHYHBIX yeayr, a Takke cormacue [ocTs Ha cobmonenre TpedoBaHuUit
HacroAwmwux [papumn.

1.3. Hacroamue IlpaBuiia perynupyroT OTHOMEHHS Mexny Mcenonuurenem
u IloTpebutenem.

1.4, Cobmonenue nacrosmux [Ipasun obg3arenbHo Kak s [otpeburens,
TaK u Uit MicnonsuTens i ero nepcosara.

1.5, Pexum paboTsl ['OCTHHULEL - KPYTTIOCY TOYHBIH.

1.6. B nensx obecnevenns 6e30n0acHOCTH B OGLIECTBEHHBIX MOMEUIeHUAX
Foctunnust Benercs BHAecoHabmonenune. LocThb IIPUHUMAET K CBENCHUIO, H He
BO3paykaeT NPOTHB (PaKTa HCIOIbL30BAHUA B OOIIECTBEHHBIX MOMEIEHHAX
I'ocTHHULE CHCTEM BHIGOHAGIIOIEHHS.

2. Yeayru, okaspiBaembie Henoinarenem

2.1, TloTpeGHuTeny noab3yIoTCS CHeAYIOMMMH | OCTHHIYHBIMH yCIIyramu
0e3 B3UMaHUA OTAENBHON OIIATEL:

2.1.1. BBI3OB CKOpOH HOMOIIH, APYIrUX CHELHATBHEIX cnyxo;

2.1.2. monw3oBaHHE MEIULIMHCKON anTeYyKOo;

2.1.3. nmocraBka B HOMED KOPPECIIOHNEHIHH, aAPeCOBAHHOM Iotpeburenio,
[0 €€ IOJYUYeHHUH;

2.1.4. mobyjKa K OIpecIeHHOMY BpeMeHU;

2.1.5. npemocTaBlieHMe KHIIATKA, WHIOIOK, HHTOK, OIHOI'0 KOMIUJIEKTA
HOCYJIBI B CTONIOBBIX NIPHOOpPOB;

2.1.6. xpamenue Garaxa B Garaxsoil KOMHAaTe B 30He 10G6H B IEHb
3ae3na/Beiesa;

2.1.7. nomolb B BBI30OBE TAKCH 110 33Ka3y IloTpeburens;

2.1.8. GecnposoxHoit focTyn B ceTh MHTEpHET B HOMEpax U TOYKaX IHTaHUs
I'ocTHHUIIEI,

2.1.9. apenna nerckoit KpoBaTku (mng gmete ¢ 0 o S mer Mo
NpeaBapUTeNILHOMY 3aKasy);

2.1.10. yemyru HHAMBUAYATBHOTO XPaHEHHS TOPHOILDKHOTO 0bOpyIOBaHN;

2.1.11. mpenocrasnenue yciyr 6u3HeC—1LeHTpa.

[logpobnas wuHQOpMAalMs O NpefoCTaBISIEMbIX (€3  OMIaThI ycayrax
pasMemaercs B HMHQOPMAUMOHHOH Iamke Ha CTOiKe CIyKGbI npueMa H
pasMelieHu.

ITonpoGuas MHGOPMAaNKS O HPeNoCTaBNIeMBIX 34 ILJIATY JIOIONHUTEILHLIX
ycliyrax ¥ L€Hax Ha HHUX pa3MelllaeTcs B MH(QOPMAIMOHHON Hamke Ha CTOoHKe
CILyxObl TIpHEMa M pa3MelleHus. 3aKa3aTh NOMOJIHUTENbHbIE YCIIYTH BO3MOMCHO,
O0paTHBILKMCh HA CTOHKY IPHEMA U Pa3MEILeHHs [OCTel; TO3BOHUB 10 HOMepy «0»
13 HOMEpa, MOCPENCTBOM NEPENUCKU B yate BoTc-an ¢ oHnalin-koHChepikeM, Mpu
9TOM OMIaTa TAKUX YCIIyT NPOM3BOAUTCS Ha CTOMKE CTyKObI IpHEeMa B pa3MeLeHus
I'octrHumel.

3. IlpaBuna 3ae3pa/Buie3na us Docrunnun




3.1. PacyeTHBIM uyacoM Hayana OKazaHus [ OCTHHHYHBIX ycnyr (Bpems
saesfa Ilorpeburens B T'ocTummuy) cumtaercs 15:00 wacoB ams 3aesma
TorpeGurens. PacdeTHBIM 4YacoM OKOHYAHHS OOCIY>KHBAHHS (BpeMs Bble3zna
ITorpeburens u3 I'ocTuruuel) cunTaerca 12:00 yacos nHs Bble3na IlorpebuTens.

3.2. Ecim TloTpebutens 3apanee He OpOHHPOBaN u He IIPEIOCTABMII
(b¥HAHCOBYIO rapaHTHIO PaHHEro 3ae3la TO, HPH HATMYHH CBOGOIHBIX HOMEPOB,
HcnonuuTens MOMKET OCYLIECTBUTD (HO He rapaHTHPYET) JOCPOUYHOE pasMeIleHHe
Horpeburens B loctuanne Ge3 nononuuTtensHoit mnatel ¢ 12:00 wacos 1o 15:00
YACOB.

3.3. Tapautueit 3acenenus Ilotpeburens npy panHeM 3ae3fe B I'ocTuHumy
SABIICTCA  NPENBADUTENIPHOE BHECEHHE MAONONHUTENLHOM IUIATEL, HCXOMI U3
CIIeYIOIHUX PACUCHOK:

- 1pu OPOHUPOBAaHUHK PaHHETO 3ae3za B MHTepsane ¢ 03:00 yacos 10 15:00
HacoB — omia4uBaeTca 50% (IATHAECAT NMPOLUEHTOB) CTOMMOCTH MONHBIX CYTOK
TNPOXHBAHUSA, HMCXOAA W3 0Oa30BOro Tapudpa Ha npokusanne B [ OCTHHMIE,
AEACTBYIOILErO HA NaHHBIH HepHo) BpeMeHH. I1pn 5TOM 3aBTpak B JeHb 32631 He
BKIIIOYaeTCH.

3.4. Tlo xenanmio INorpeburens u npy Hanuuui B [OCTHHULE CBOOGOIHBIX
HOMEpOB / He BOCTPeOOBAHHOCTH IPYIUMH GPOHHPOBAHUSIMH Homepa [lorpeburens
B NCHb BBIC3)|d, BO3MOXEH NO3MHUH Beie3[ 3 ['OCTHHMUBI {T.e. BBIE3 IOCIE
pacyeTHOro 4aca OKOH4YaHus obcmyxuBaHus — 12:00 yacos). Ilo3muuii BbIE3S
OCYIIECTBIACTCA 3 NOMONHUTENBHYIO IJIATY, HCXO/IS U3 CIENYIOMINX PacIeHOK:

- 1OpH Bhie3ge B uHTeprasne ¢ 12:00 yacos go 18:00 uacoB miaHoBOro s
BeIE3/a — orTaumBaeTcs 50% (IsThAeCAT NPOUEHTOR) OT CTOUMOCTH NOMHBIX CYTOK
NpOXHBAaHUA, HCXOAs M3 0a30BOro Tapuda Ha NPOXKUBAaHHE B | OCTHHHUE,
ACHCTBYIOIIETO HA JaHHBIH IIEPHOM BPEMEHH;

- IIpH BeIe3le B uuTeppane ¢ 18:00 yacoB rianoBoro nHs Beiezga mo 12:00
CITEAYIONIEro 3a MIaHoBLIM JHeM - 100% cToMMocTH MONHBIX CYTOK NpOKHBAHMS,
ucxons M3 Gasosoro Tapuda Ha npoxuBaHie B [ocTHHHMIE, melfCTBYyOUIEro Ha
JlaHHBIH IIEePHOJ] BpEeMEHH;

- IU1aTa 3a o3 HMH BbIe3N BHOCHTCS [ToTpebuTteneM npeasaputeisto, npu
3aKase JAaHHOH yCIyru.

3.5. Ilepecenerme IloTpebutens B  Apyroi HOMep  [ocTHHUMILEI
OCYMECTRIACTCA B TEX Clly4asx, KOraa caM HOMep Wi 000pyLOBaHUe B HEM HMEIOT
He(eKTh,  NPEMATCTBYIOIWME  OKasaHuio  IIOTPEeGHTENI0  Ka4ecTBEHHDBIX
T'OCTHHIHMHEIX YCIYT ¥ IH HaJH4uM CBOGOJHBIX HOMEPOB JaHHOl KaTeropuu. Bo
BCEX HHBIX CJIydYadx pelieHHe O BO3MOXKHOCTH IepeceneHus IloTpeGurens
npuHuMaeTcs McnonauTenem.

3.6. IlpaBo Ha BHeoYepenHOe 0OCHy)HBaHKE B [ OCTHHUIIE UMEIOT:

- I'epon Coserckoro Corosza, I'epou Poccuiickoit Qenepaiyn, MNOJIHBIE
KaBaJiepe! opfaena CIaBhl M JIMLE, IPHPABHEHHLIE K HHM;

- HMHBaJIHOBI M y4YacTHHKM Benukodi OrevecTBeHHON Boiiel u nuua,
NpUpPaBHEHHbIE K HUM;




- HHBJIIBI [I€PBOH, BTOPOH H TPETLEH IPYNIBI U JIHLE, COIPOBOXKAIOLINE
HX;

- paboTHHKM NpPOKYpaTyphl, COTPYOHHKH OPraHoB BHYTPEHHHX Hell,
pabOTHUKH CYNEOHBIX OpraHoB, (GeIbJbErepcKol CBA3M, HAJOTOBOH CIYKOBI,
COTPYAHUKH (pefiepalbHbIX OPraHOB MpPaBHTENBCTBEHHOM CBA3M U MHMOpPMAalWy
(TIpH MCTIONHEHHH UMH CIIyKeOHBIX 00a3aHHOCTe);

- ApyrHe KaTeropuu rpax<IaH, KOTOPEIM B COOTBETCTBHU C JNEHCTBYIOIIMM
3akoHomareNnbecTBoM Poccuiickoii @enepanumn.

3.7. BHeouepenHoe oOCIyXHBAaHHE NPELOCTABISIETCA IPH IPEHAbSIBIACHHN
JOKYMEHTa, MOATBEPKARIOLIET0 3TO IIPABO.

4. ITopagox OpOHHPOBAHUA HOMEPOB

4.1. bponupoBanue IpPOXHBaHMA B | OCTHHHLE  OCYHIECTBIAETCS
Hotpeburenem B moboi dopme, B TOM 4HCIE NyTeM COCTABNEHMS LOKYMEHTA,
NOANMCAHHOrO JByMsl CTOPOHaMH, a Taioke IIyTeM TpPHHATUS 3as(BKH  Ha
OpOHMpOBaHHE TOCPEACTBOM IIOYTOBOH, TenedoHHON 1 BIIEKTPOHHOM CBA3H.

4.2. Tlpu GponmpoBaauy I'ocTHHUYHEBIX yenyr, [loTpeburens ¢ MOMOIIBIO
3JIEKTPOHHOH CBSI3M HaNpasliseT McnonuuTemo 3as1BKy, COAEPKAILYIO ClEIYIOLIHe
JaHHBIE!

tbamunus, ums, oryectso Iorpeburens (ITorpebuteneit);

nata u BpeMs 3ae3na/eiesna [lorpeburens (Ilotpebureneit);

KaTeropHs ¥ KOJMYECTBO OPOHMPYEMBIX HOMEPOB;

xonudecrBo IloTpebutenedf, koropele OyAyT NpOMKUBATH B HOMepe
(HOMepax);

- IepedeHb OPOHUPYEMBIX 3apaHee TOTNOMHUTENBHEIX YCIIYT;

- TMOXEJAHUs, NONOJIHHTEIbHbIE KOMMEHTAPUH,

~ KOHTaKTHbIE Jauuble (TenedoH, hakce, aipec aIeKTPOHHOH MOUTHL).

4.3. Ilpu OpOHMPOBAHHH C IIOMOILBIO TeNEPOHHON CBA3M YKA3aHHbIA BHIIIE
nepedeHk HHpopMauu coobuiaerca Ilorpeburenem corpyaHuKy McmomHures,
KOTOPBIH CaMOCTOATENBHO 3aMoHAeT GopMy OPOHHPOBAHUSL.

4.4. TlonTeepxjenue WMIH OTKa3 B OpOHHpOBaHUH  MCHONHMTENH
HaIpaBIseT Ha SIEKTPOHHEBIA anpec 1loTpeburens mbo coobIIaeT Mo KOHTAKTHOMY
Homepy tenedona IlorpeGutens (B 3aBucuMOCTH OT (GOpMbl  OGpaLIEHHUS
HoTpeGurenn)s Teuenne 24 4acoB ¢ MOMEHTA TMOJy4eHHs 3asBKu. B repuon
BLICOKOH 3arpyski I'ocTuHuUbl MM GONbLION 3arpy:KeHHOCTH pabOTHHUKOB
Cryx6bl OpoHMpOBaHMA CPOK 06PaBOTKH 3asBOK Ha OPOHHPOBAHHE MOKET ObITh
yBeJIM4YeH 10 72 4acos.

4.5. bpoHUpOBaHHE JEeNUTCH Ha:

4.5.1.Herapautuposannoe OGpOHHPOBAHWE ~ BHJ OPOHHPOBAHMN, npu
KOTOPOM OTCYTCTBYET NpellBapUTENbHAL OTUIaTa npokuBanus B [octunue, # mpu
xoTopoM ['ocrunuua oxugaer ITorpeburens mo 18:00 B nenn 3aezna. Mocne 18:00
4acoB OPOHMpPOBaHKE ABTOMATHYECKH aHHYJHPYETCs, H 3aceseHue Iorpeburens B
Pocturuny B cinyyae sBKH OyAeT IPOH3BOLUTHLECS TOMBKO HPU HATNYMM CBOGOTHEIX
HOMEPOB.




4.5.2.T'apanrupoBanHOe GPOHHPOBAHKE - BUI GPOHPOBAHMS, IIPH KOTOPOM
['octurnua oxunaer Iorpeburens 1o pacyeTHOTO yaca mHsl, CIIeAYIONIETO 3a JHEM
3aIUIAHMPOBAHHOro 3aesfa. [Ipu rapantuposanHoM GpoHupoBanuu IToTpeGurelns
OIUIATMBACT CTOUMOCTE I'ocTuHMuHbBIX ycnyr Menonuurens B pasmepe 100%
CYMMBI IPEANONAaracMpIX I'OCTUHUYHEIX YCNYr, €Clii HHOW pasMep OILIaThl He
IPENYCMOTPEH B IOATBEPKICHUH OpoHupBanus McromHuTenem.

4.5.3.TlonTBepxeHHOe GPOHHPOBAHIE CUUTAETCS FAPAHTHPOBAHHBIM, €CHH
CTOUMOCTE IIEPBRIX CYTOK NPOXKUBAHMSA B HOMepe omtadena [loTpebureneM 1o nathl
3ae3lla HANMMYHBIMH IE€HEXHBIMU CPEACTBAMH, C MOMONIBIO KPEIAUTHON KApThl WK
110 0e3HaIUYHOMY PACUeTy.

4.6. OrmeHa OpoHHpOBAHHS.

4.6.1.0t™MeHa OpOHHPOBAHHS HANpaBIeTcs B MUCEMEHHOMN dbopme Ha
OQUHMANEHBIH afpec JNEKTPOHHOM MTOYTEI Crnyx6p1 6ponnpoBauss VcmnonHurens,
YKa3aHHOH B ITOATBEPKACHUH OPOHHPOBaHUS,

4.6.2.B cnyuae orkasa IloTpe6uTens OT rapaHTHPOBAHHOTO OpOHHUpORAHHS
TN03/iHee, HEM 34 CYTKH 10 NpeaIoaraeMoro JHs 3ae3fa, ONO3JaHud WK He3aesna
Iotpeburtes, ¢ Hero B3uMaeTCA mIaTa 3a pakTHYeCKU IPOCTOif HoMepa (Mecra B
HOMepe), Ho He Donee deM 3a cyTkH. ITpy onozmanmu Goiee yem Ha CYTKH JIOTOBOD
IpeKpaniaeTcs.

1. VicmonsuTens npu GpOHUPOBAHMM HOMEpa He rapaHTHPYeT KOHKPETHBIH
HOMEp KOMHATBI MO0 dTax/Bu, BEIGOp KOHKPETHOrO HOMeEpa JUIs 3aCeNeHus, ¢
y4eToMm noxenapui Ilorpeduresns, ocraercs 3a OTAENOM IpueMa M pasMeleHus
rocrelt I OCTUHULEI TTpHU 3ae3fe H peructpanun [loTpeburers.

5. Ilopsaaok opopmaennst npoxkupanns [ocreii

5.1. Odopmnenne npoxusanus Ilotpeburens B TocTuumie IIPOU3BOAUTCS
IyT€M 3aKIIOYEHUS JIOOBOPA HAa OCHOBAHWH JOKYMEHTA, YIOCTOREPAOLIETO
JIYHOCTB. JIOroBop 3akiovaercs mpu npexssasienud IlotpebuTenem JIIOKYMEHTa,
YAOCTOBEPAIOUIEr0 €ro JTUYHOCTE. JOKYMEHTaMH, YIOCTOBEPSIOIUMH JHYHOCTE
rpaxaaH Ha Teppuropin Poccuiickodt Penepaiyn, HeoOXOLUMBIMH  IUIA
OCYILLECTBIIEHHS PEIrMCTPALHOHHOI0 Y4eTa SIBJISIOTCS:

- Tacnopt rpaxiaHuMHa Poccuiickoli ®epepaunu, ymocTOBEPSIONIETO
THYHOCTE TIpaxJaHuHa Pocculickoli Penepanuu Ha Teppuropuu Poccuiickoii
Dejepanuy;

- macnopt rpaxnanuHa CCCP, ynocroepsiomero NUYHOCTE TpaXIaHHHA
Poccuiickoii Qepepannu, 10 3aMeHBl €ro B YCTAHOBJIEHHBIH CPOK Ha macIopT
rpaxnanuna Poccuiickoit @enepaigum;

- CBHIETCJIBCTBO O DPOXKACHUH - AV JHMHA, HE HOCTUIIIEro 14-jeTHero
BO3pacTa;

- Macmopra, YOOCTOBEPSIOWIErO JHMYHOCTH IpPaKAaHMHA POCCHHCKON
Denepauun 3a npepenamu Poccuiickofi Demepauuu, - AN JIMIE, IOCTOSIHHO
NpoKHBalowiero 3a npeaenamu Poccutickoit @enepaium;




- BpeMCHHOE YNOCTOBEpPEeHHE JIMYHOCTH TIpaxkdaHuHa PoCCHHCKOI
OQenepauun (popma Ne2Il, BeIaBaeMoe OpraHoM BHYTPEHHHX e Ha nepuon
o(popmIIeHHs macropra);

- TAacnopT  MHOCTPaHHOIO  rpaXAaHWHa  JuOO  HHOTO  JOKYMEHTa,
YCTaHOBJICHHOIO ()eiepabHbIM 3aKOHOM WM IPH3HAHHOTO B COOTBETCTRHU C
MEXIYHApPOIHBIM NOroBopom Poccuiickoil Demepatyud B KayecTBE HOKYMEHTA,
YAOCTOBEPSIOLUETrO JINYHOCTE HHOCTPAHHOIO FPayKIaHuHA;

- paspelleHue Ha BpeMeHHoe poxuBanue B Poccritckoi Menepanuy muia 6e3
rpaXkoaHCTBa;

- BUI HA XMTENECTBO B Poccuiickoit Depepaunu nuua 6e3 rpaknaHcTsa;

- HOKYMEHT, BBIJAHHBIH HMHOCTPAHHBIM TOCYLAaPCTEOM M TNIPH3HAHHOTO B
COOTBETCTBMH ¢ MEKAYHapOAHBIM poroBopoM Poccuiickoit ®enepanuy B KauecTse
NOKYMEHTA, yNOCTOBEPSIONICTO JIMYHOCTE JIMLIA 0e3 rpax JaHCTRa.

Huist GexeHlEes TOKYMEHTaMH, YIOCTOBEPAIOMHMH THIHOCTD, SBISIOTCS:

- CBHIETENECTBO O pAcCMOTPEHMM XOJNaTaiicTBA O NpHM3HAHWM JIMIA
OeiKeHIeM, BBIIAHHOE NUIUIOMATHYECKMM MM  KOHCYJIBCKHM yUpexaeHueM
Poccuiickoii ®emepanun 1160 1OCTOM HMMUTPALMOHHOTO KOHTPOJIST  WITH
TEPPUTOPHAIBHBIM ~ OpraHoM  (emepalbHOM  UCIONHUTEIBHON  BIACTH O
MUIpaloOHHON ciyxbe;

- YIOCTOBEpeHue DexenIia,

[lng  TepeceneHUEB  (BBIHY)XIEHHBIX  IIEpECENeHLEB) JOKYMEHTaMH,
YIOCTOBEPAIOIWMMH THYHOCTD, SABJISIOTCS

- CBHICTENILCTBO O PpErucTpalluM XofaTalicTBa O MPU3HAHMM JiMHa
BBIHY:KCHHBIM IIEPECENIEHIIEM, BRIIAHHOE TEPPUTOPHALHEIM OPraHoM (eIepaabHoi
MCTIOJTHUTEIIBHOM BIAACTH 10 MHTPALMOHHOM clyxoe;

- YHAOCTOBEPEHHE BBIHYKAECHHOIO NepecereHId.

5.2. PasMelieHue HHOCTPAHIIER, BHE3KAIOMKX Ha TePPUTOPUIO Poccuiickoii
Denepalliil B BU30BOM DPEXHME, OCYUIECTBISETCS B Ipe/elax CPOKax HeHCTBHSA
BU3bL (ECTM MHOM MOPANOK HE TPELyCMOTPEH HeHCTBYHOIIMMY JBYCTOPOHHUMH
IPaBUTEJILCTBEHHBIMHE COTNANICHHSIMH ). '

5.3. OcnoBanueM Beigaun Ilorpeburento DIICKTPOHHOH KapTHI-KNIOYA OT
HOMEpa ABISETCA omilara ['OCTUHHYHEIX YCTYT MM MapaHTH OIIAaThl 6aHKOBCKOMH
KapToll (IIpeABapUTENbHAT aBTOPU3ALKA), & TAKKE 3ANONHEHHAS ¥ MONNHCAHHAS
IloTpeburenem PerucrpaluonHas kapra norpedurens.

6. Hopsgok pacueros

6.1. Ilmara sa npoxkuBaHHE H IONONHUTENBHEIE YCIYIH, NpenocTapiseMble
locTinuuel, ocymiecTBisieTcs MO MeHaM, YCTAHOBIEHHBIM I'ocTunuueif. Bee
pacueTst B I'ocTHHHMIIE TpOU3BOAATCS B BAIIOTe POCCHIACKOI! Denepanuu — pyosx.

6.2. 3aTlocTuHHYHEIE yCIyrd VICTIONHUTEIIS OIaTa MOKeT IIPOU3BOIMTHCS

® 33 HAIHYHBIA pacyer;

® C HCNOJIL30BaHHEM OaHKOBCKOM KapThl;

® GaHKOBCKHM TIEPEBONOM B Ge3HATMUHOM hopme.




6.3. Ha tepputopun FocTuHULb omnata [oCTHHAYHELIX YCIYT B HAJIMYHOIM
tbopme ocymecTBisercs Ha croiike Ciyx65l npuema u pasMelieHis 1 B TOYKax
06111eCTBEHHOrO MATAHUS.

6.4. K onnate B ["oCTHHHUIIE NPUHHMAIOTCH OAaHKOBCKHE Kaptel MMUP,
MasterCard/MacrepKapzn, Maestro/Mascrpo, Visa/Busa, Diners Club/aiinepc
kny6, JCB u American Express/Amepukan Dxenpecc.

6.5. Omnara ycnyr HcnonaHuTens no 6aHKOBCKOH KapTe MOXeT OBIThb
NpoM3BeeHa:

- AACpIKATE/IEM KapThl 32 yCNyrd ['OCTUHKIL], OKA3aHHEIE IMYHO eMy;

- AepiKaTeeM KapThl 3a yCJiyrd I'OCTHHHMIBL, OKa3aHHBIE TPETHEMY JIHILY;
AEPIKATCII0 KapThl NPENOCTABACTCS CChIIKA HA OMNATy Yoyl "OCTHHHIE! uepes
HHTCPHET 3KBAHPHHT.

6.6. JononuuTenbHBle IUIATHBIE YCAYTM | OCTHHHIBI  OMJIAYMBAIOTCS
llotpebuteniem cormacHo  mnpeiickypauty Mcronuurens, YTBEPXKACHHOMY
Hcrnionaurenem.

6.7. Tlocne omnater I'ocTunudHbix Vemyr IloTpeGurenio  BblHaercs
KAcCOBBIH 4eK, a MpH Belesle u3 [ocTHHMIEI - opurmHan cuera. ITorpeGurens
BIPABE 3aPOCHTL MHBIE NEPBUYHBIE OYXIaNTepcKHe NOKYMEHTHI, YCTAHOBIEHHLIE
ACHCTBYIOIIMMH ~ HOPMAaTHBHBIMM  akTamu  Poccuiickoit  ®enepaumu. Mx
ojopmienre u mnepenava I[loTpebutemo mpomsBoguTcs McmonHHTeNeM B
COOTBETCTBMH C AEHCTBYIOIMMHU HOPMAaTHBHBIMH akTaMH Poccuiickoii Denepaunu
B chepe OyXranTepekoro yyera.

6.8. B cnyyae orkasa IloTpeGurens orT omatel 3a6pPOHMpPOBAHHBIX
MOATBEPHACHHBIX  ['OCTMHMYHBIX  ycnyr, VICHONHWTENb BhpaBe OTKA3aTh
[loTpebuTento B npenocraBneniy ['OCTHHRYHBIX YCITYT.

6.9. B cmyusae Bwlesna Ilotpebutens uz TocTHuuumsl 6e3  omaThl
AOMONHUTENBHBIX YCITYT WK YCIYTH MO3MHEro BhlesNa [OCTHHMIA MMeeT mpaBo
U3BATH COOTBETCTBYIOLLYIO HOITY CYMMY U3 IENOHUPOBAHHBIX Ha aBTOPM30BAHHOIM
banxorckoit xapTe IToTpeCuTes JEHEKHBIX CPECTB.

6.10. VicionsuTells  rapaHTHpYeT  BO3MOXKHOCTb  HPOXKHBAHHS
Hotpeburens B I'ocTuHHLE TONBKO B ONIaYeHHBIH nepuos BpeMenH. [1o xkeanuio
Horpeburens u npu Hanuuuy B I'ocTuHmuUe CBOGOLHBIX HOMEPOB NPOXKHUBAHHE
MOXKeT OBITh TpojyieHo. O6A3aTeNbHBIME YCIOBHAMH IPOINCHHS TIPOXHBAHHUS
IloTpeburesns ABAAOTCA:

- [peABapUTENbHOE, HE MEHee YeM 3a CYTKM [0 VKA3aHHOTO B
PerucrpaunonHo# kapTe naThl Bele3sa, HH(popMuposadue [oTpebuTeliem Ciyx0b1
pazmelneHus ['OCTMHHULEL O HaMepeHUH IPOATUTE TIPOKUBAHHUE;

- BHeceHue [TotpeGurenem 100% rnatel 3a IpoNieHHE OPOKUBAHMS.

7. CroumocTb ['OCTHHHYHBIX YCayr
7.1. Bce pacuersl B ['ocTHHULE npousBomarcs B Banore Poccuiickoit
Depepauus - pyonsax.




7.2. CrouMocTb  NpoXuBaHMA B I'OCTMHMIE B HOMEpax pa3IHYHOMN
KaTeropuu U CTOMMOCTE AONONHUTENbLHBIX YCIYT ONpenelseTcs NMpeidcKypaHToM,
yTBepXKAeHHbIM HcnonHuTeneM.

7.3. B 0asoBblii Tapud CYTOYHOTO NpPOXKMBEHMA B HoMepe [OCTHHHILI
BKJIFOYCH 3aBTpak B pectopane I'octurunbl. CTOMMOCTE NUTAHKS, BKIIOYEHHOTO B
CTOMMOCTE ITIPOXMBaHMA, HO HEHCNOJib3oBaHHOro llorpebuteneM, Bo3epary He
MIOJIEXKUT.

7.4. B cooTBeTcTBHM ¢ DesiepalbHBIM 3ak0HOM Ne214-D3 ot 29.07.2017 .
«O TIpOBEJEHHM 3KCIEPHUMEHTA IO DPa3BUTHIO KypOPTHOH UH(QPacTpyKTyphI»,
Horpebutens npu saesje 8 [OCTUHMIYY BHOCHT OmJaTy 3a KypopTHBIH cGop mo
YCTAaHOBJIIEHHOMY Tapudy.

7.5. IlouacoBas omnarta npoxusadus B [OCTHHHMIE He IPeTyCMOTpeHa.

8. BozBpar aeHe;KHBIX CPeCTR

8.1. BosBpart JJeHeKHBIX CPENICTB NPOM3BOIUTCS B TOH 3Ke hopMe, B KOTOPOI
IpoU3BOIUIIace omiata yciuyr McnomHurens.

8.2. Jlms ocywiecTBneHHs BO3BpaTa OEHEXHBIX CPEACTB, OILTAYEHHBIX
HaJIMYHBIMH WM 110 OaHkoBckoit kapTe Mcenonuuremo, IloTpebutent 3amonuser
3aBJICHUC Ha BO3BpaT C YKa3aHUEM IOJTBEPXKACHHON I'OCTHHMIEH CYMMBI K
BO3BpPATy, IIACTIOPTHEIX JaHHBIX (DEKBU3UTOB HHOTO JOKYMEHTA, YAOCTOBEPSIONIEr0
JUYHOCTE ['0CTA) M PEKBU3MTOB GAHKOBCKOHM KapThl ( Ip OIare o GaHKOBCKOM
KapTe), ¥ OpUTUHATIOM YeKa, Y afIMUHUCTPATOpa [0 MPHeMY M pasMelienuio IocTeit.

8.3. B03Bpar IEHEXHBIX CPEACTB, OMIAYEHHBIX HATUYHBIMH IPH HaJMUKK y
IloTpeburenst 4exa mepBOHAYANLHON OINATEI, HPOM3BOAMTCS | OCTHHHIEH:
Kpyraocyrouno no ¢akTy obpamenus [ToTpebuTens.

8.4. Bo3BpaT IOeHeXHBIX CpelCTB, OIUIAYEHHBIX 110 OaHKOBCKOH Kapre,
NPOH3BOAMTCA Ha OCHOBAHMH 3afBICHUS, HANMCAHHOTO [ep)KareneM KapThl
COOCTBEHHOPYYHO W TpHM NpPeIbSBICHUM MM YAOCTOBEPSIOLIErO JHYHOCTE
JOKYMEHTA.

8.5. B ciy4ae oTCYTCTBMA 4eKa BO3BPAT IPOM3BOIMUTCA HA OCHOBAHHH I1.5
ct.18 3akona Pocenitckoii @enepaunu or 07.02.1992 r. Ne 2300-1 «O 3amuTe [ipaB
norpedurenei».

8.6. [lyna BO3BpaTa NEHEXHBIX CPEACTB, OMNaveHHBIX IloTpeGuTeneM c
UCIIONB30BAHNEM HHTEPHET-3KBapUHra, OaHKOBCKUM [EPEBOIOM HA PacHeTHBIN
CYET UJIH 3a4UCIICHHEM Ha IMYHBIH CUeT Yepe3 cailT www. krasnavapolyanaresort.ru,
Ilotpeburens pomxeH o6paTHTBCA K aiMUHHCTPATOPY CIYKGhbI mpueMa W
pasMellenns ¢ 3ajBlICHMEM, B KOTOPOM YKasblBaeTcs oOwmuil mepuon
3arIAaHMPOBAHHOTO NIPOXMBAHMS, NEPHOA (DAKTHYECKOTO NPOXKHBAHUS, (opMa,
AaTa W pasMep OIUIaThl, CyMMa, ToJjlexaras BO3BpaTy B PEeKBH3UTHL, IO KOTOPhIM
HEOOX0IUMO IPOM3BECTH BO3BPAT JEHEXHBIX cpecTs. K 3aspnenuto [Totpeburens
AOJDKCH IPUIIOKUTE KCEPOKOIHIO NACIIOPTa (MHOTO JIOKYMEHT4, YOCTOBEPSIONIETr0
TMYHOCTE ['0CTS), ¥ JOKYMEHT, NONTBEPKAAOIIHH ONnaty (IIaTeXHoe OpYIeHHeE,
OaHKOBCKast BBIIMCK2 M 1p.). Bo3BpaT NeHEXHBIX CDeACTB, B JAHHOM CIyuae,
MpOM3BOAMTCS B TeueHUe 10 nHel Ha ykasanHble [ToTpebuTeneM peKBU3UTHL.
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8.7. JIns Bo3BpaTa NEHEXKHBIX CPEICTB 3a YCIyrd ['OCTHHHULEL, OIIa4eHHbIX
l'octeM uepe3 TypucTuuecKylo (GHpMY, areHTCTBO OPOHHPOBAHMA W IHIp., 10CTb
A0JIKeH 00paTHTLCA B OPraHU3alHIo, IPUHSBINYIO OIIATY.

9. PasmenieHne B HOMepe ¢ HECOBEPIIEHHOJETHUMH A€THMH

9.1. Pasmemenue B HoMmepe LOCTHHMILI geTell 10 16 NeT ¢ 3aKOHHBIMU
IPEeNCTaBUTENAMH (POOMTENAMH, ONEKYHaMM, YCHIHOBHUTENAMHU) OCYLIECTBISETCS
OecruraTHO (B city4ae He MPEJOCTAaBICH S JOMOIHATENBHOTO CaibHOro Mecta). I1o
npocsbe IlotpeGutens HcenmonmuureneM Moxer GBITh GecliaTHO TpenocTaBieHa
JleTcKas KpoBaTKa.

9.2. PasMemenue B HoMepe ['OCTHHHUILEI HECOBEPIIECHHOJIETHUX JeTel oT 16
JIET U CTapiie OCYIIECTBISETCs 34 MONHYIO CTOUMOCTh, COIJIACHO YTBEPIKIEHHOMY
HcnonuuresieM npedickypanTy, eclin HHOE HE ONPENEIIEHO OTAENBHBIM JOTOBOPOM.

9.3. [lomonHuTenbHas KpoBaTh s pasMelleHus JeTedfl B HOMepe
Focturmupl  npepocraBiasercs no  3ampocy  Ilotpebutens.  CTOMMOCTS
NPENOCTABICHHA JIONOIHUTENIBHOH KpOBATH ONpeNensercs  NpeHCcKypaHToM,
yTBepxIeHHBIM HconuuTenem, niy yCIoBUSIME OTACIBHOrO JOrOBOPa.

9.4. HecoBepimeHHONETHHE  JML@  pa3sMelialoTcs B [ OCTHHHIE
UCKIIIOYUTENBHO C POAMTENSIMH HIM JIMUAMH, UX 3aMEHSIOUMMU (ONEeKyHbl W
npoune). Pasmewenune B ['ocTuRELE UL, He HOCTUIIIMX 18-TH NeTHEro BO3pacTs,
6e3 CONpOBOKAECHHS POAUTENECH HIH JIHI, UX 3aMEHSIOMUX (ONEeKYHOB H npouue),
BO3MOXKHO TOJIBKO C IMMUCBMEHHOI'O COINIACHS OJHOTO M3 POAMTENS MM JIMIA, €ro
3aMemaioulero (ONeKyHa, MONEYUTeNs, M Mp.), HAa OCHOBAHMM HOKYMEHTOER,
YAOCTOBEPSAIOMUX IMYHOCTL HECOBEPIIEHH OJIETHHX JIALL.

9.5. B I'ocTHHHIE 3anpeleHo COBMECTHOE NPOXKHUBAHUE B OJHOM HoMepe
ML, He MOCTHruX 18-TM neTHero Bo3pacra, ¢ JNHUAMH, IOCTUCLIMMH 18-Tu
JIETHEro BO3PacTa, INPH YCJOBHH, €CJIM JaHHble JIMIA HE HAXOAATCH B POACTREHHbIX
OTHOIIEHMAX. B clyyae HapylleHus HaHHOTO MHOJOXKEHHs Hacrtoamux IIpaBui
NPOXKHUBAHUA, AJIMHHMCTpamus 1 OCTHHMIB HE HeceT OTBeTCTBEHHOCTH 34
BO3MOMKHBIC MHOCNENCTBHS JEHCTBUM HPOXMBAIOIUX JHI. OTBETCTBEHHOCTEL 34
BO3MOJKHBIC [IOCIEACTBUA MAEHCTBUH NPOKHUBAIOINMX JIMII B MONHOM OObeMe
BO3JIaraeTcs Ha JIMI0, JOCTHTIIee | 8-TH JIeTHero Bo3pacra.

9.6. B I'ocTHHHIE pa3peleHO COBMECTHOE NPOXHBaHUE B OLHOM HOMeEpe
JML, He JNOCTUrumX 18-TH NeTHEro Bo3pacTa, ¢ NULAMH, AOCTHINUMMH 18-TH
JIETHETO BO3pAcTa, NPH YCIOBMH, €CNH JaHHbIE JHMIA HaXOASTCA B POACTBEHHBIX
OTHOUIEHHAX, & UMEHHO peDEeHOK ¢ MaTephblo, OTLOM, ONEKYHOM, MOMeuHTeleM,
IPEACTABUTENIEM OPI'aHa ONeKH M MOMEeYUTENLCTBA.

9.7. B I'octuHULE paspelieHo cOBMECTHOE MPOXHBAHUE B OHOM HOMEpe
JAL, He MOCTHruuX 18-TM neTHero Bo3pacra, ¢ AUIAMM, AOCTULIUMMH 1 8-TH
JIETHETO BO3PacTa NP YCAOBHH, eClid JaHHbIE JIMIA He HAXOAATCS B POACTBEHHBIX
OTHOILECHHSX B CIy4ae:

- C IMCBEMEHHOI0 paspelueHus MaTepHt, OTLA, ONEeKYHa, MONCUYUTES,

- C MMCBMEHHOI0 paspellleHHs OpraHa ONeKH H [IOMeYHUTENLCTRA.
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9.8. B ciiyyae napymenns [orpeburenem n.m. 9.4.-9.7. TlpaBun npoxuBanus,
aIMMHUCTpanus I['OCTHHHIBI HE HECeT OTBETCTBEHHOCTL 34 BO3MOXKHBIE
MOCTIEACTBUS JEHCTBMHA MNpOXKUBAOUMX JiMH. OTBETCTBEHHOCTL 34 BO3MOXHBIE
MOCIEACTBUA JCHCTBUH POXKHBAIOILKX JIMLL B IOJTHOM OfbeMe BO3JIaraeTes Ha JIHLO,
nocruriee 18-TH JerHero Bospacra.

9.9. TocTH HecyT OTBETCTBEHHOCTH 32 MH3Hb, 3J0POBLE M JEHCTBUS
HECOBEPIICHHONETHHX JIETeH, KOTOpBIE NPOXHUBAIOT BMECTE C HHMH B HOMEpE.
I"ocTi 00s13aHbl HE OCTABIATE AeTell 6es mpucMmoTpa.

10. Tlopsaox npoxuBaunus B Focrunune

10.1. € uenwio obecneyeHus 0e30MacHOCTH, KOMOGOPTA U COXPaHHOCTH
umyiectsa I[lotpeduTteneii, B 'ocTuHuLle 3anpemaercs:

10.1.1. B cooteerctBHH ¢ TpeGoBanusiMu @DelepanbHOro 34KOHA OT
23.02.2013 Ne 15-®3 «0O06 oxpaHe 370pOBbS TpakIaH OT BO3HEHCTBUS
OKpysKaolero TabayHoro ObIMa ¥ NOCHeACTBUH noTpebieHus Tabaka» KypHThb Ha
TEPpUTOPUU ['OCTHHHUIBI, B TOM YUCIE B HOMEpaX, OallkoHaX, TOYKax TUTAHWUS,
OOIECTBEHHBIX 30HAX, & TAK)KE MHBIX IIOMEIEHHSIX [ OCTHHHLIEI,

10.1.2. ocTaBnaTh NOCTOPOHHUX B HOMepe ["OCTHHHIIEL B CBOE OTCYTCTBHE;

10.1.3. mepenaBaThk 3J€KTPOHHYIO KapTy-KIIIOYW OT HOMepa / sSuYeKW JUis
XpaHEeHHUs 'OPHOIBDKHOr0 000PYNOBAHUSI APYIUM JTHIEM;

10.1.4. amopaneHOe  mOBeleHHE  (NeHCTBHSA,  KOTOpbLIE  HApPYIIAIOT
O0IIENpHUHSATBIE HOPMBI MOPANK U HPABCTBEHHOCTH, IPOTHBOPEYAT OBILENPHHATEIM
OPEACTABICHUAM O Pa3yMHOM M JOCTOMHOM IOBEJEHHWH, KaK-TO: uUpe3MepHoe
yIoTpeOeHne anKoTOJBHBIX HANMTKOB, XYJIHTAHCTBO, HACHIIME, OCKOpOIEeHHE,
rpy0OCTE MITH arpeccus 110 OTHOLICHUIO K IPYTHM JHNAM, i T.1.);

10.1.5. HaxoguTeCA B OOIIECTBEHHBIX 30HAX ['OCTHHHMIBI OOHAXKEHHBIM, B
HIXKHEM Oelibe, C OOHAaXEHHBIM TOPCOM;

10.1.6. 3arpsa3uaTh NOMELUEHUS U TEPPUTOPHIO [ OCTHHHIIB, BLIGPACHIBATE U3
OKOH ["'OCTHHHULIBI MyCOpP HJIH HHBIC TIPSAMETEI;

10.1.7. BoiHocuTe n3 I'ocTuHrUb! MeOENb, IpeAMeTsl 000PYIOBAHN HOMEDA,
[IOCTEJIbHBIE TIPHHAIICKHOCTH;

10.1.8. caMOBONBHO INEpEeBENIHBATE, IIEPEMEINATh WM HCIONBL3IOBATh HE MO
Ha3HAYEHMIO 3JIEKTPONPUOOPLI, HAXOASIIMECTd B HOMEpax U OOLIECTBEHHBIX 30HaX
T'ocTHHUIEGL,

10.1.9. ucnosib30BaTe MMOCTOPOHHHE IPEIMETHl B KAyecTBE INPOGOK JUist
CIMBHBIX OTBEPCTHUH BaHH B HOMepax I OCTUHHIIEL,

10.1.10.  mcmonb3oBaTs MMUHMUOAP AN XpaHEHHS IPYrod NPOAYKUMM, HE
OTHOCAILLEHCS K MNpPOAYKUMM MuUHMOapa (MeIUKAMEHTO3HBIE M KOCMETHYECKHE
CpelcTBa U IIpoYee);

10.1.11.  xpauuTe B HOMepe I'OCTHHHMIBI rpoMO3AKHMe Belld (3a
HCKIIIOUEHIEM 4€MOJIAHOB) — B TOM 4HCJE - SILIHKH, KOpoOKu pasmepom 6onee
50x50x50, zarpyansiomne yoopKy;
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10.1.12.  ynorpebnaTh nNpHHECeHHBIE ¢ CODOM CHHUPTHBIE WIH HHBIE
HalKUTKH, 4 TAKOKe NPOAYKThl NUTAHHUA B TOYKaX MUTAHHUSI U OOIIECTBEHHBIX 30HAX
INoctunuLpbl;

10.1.13.  BeiHOCHTHL U3 [OCTMHMUBI IOCYLY, CTOJIOBBIE TNPHOOPEI,
OPONYKTHl ITUTAHUS M HaNUTKH 0e3 [pelBapuUTeNIbHOI0 COTNIACOBAHHUSA C
agMUHHCTpallkell HCIOMHUTENS;

10.1.14. 6e3 npuuMH  IOJB30BATHCS  [EPBUYHBIMH  CpEJCTBAMH
NOXKapPOTYLIEHHS!, HAXOASIILMMHUCS B MOXKaPHBIX LIKapax;

10.1.15. npuBOCHTH M XpaHUTh OpYXKHE, B3pbIBUATBIE W JIETKO
BOCIITIaMEHSIOUIMEeCs, eKHE, SA0BHTHIS, HAPKOTHUECKHE BellleCTBA U HHEIE OllaCHBIE
IpeAMEThI; TOCTH, UMEIOIIME O POAY CBOEH NegTeNbHOCTH MPaBO Ha HOLUeHHUE H
XpaHeHHe OpyXus, o00s3aHbl M0 TpeOOBaHUIO MCMOJHHUTENS IIPEeNOCTABUTH
JIOKYMEHTBI, YJOCTOREPSIOIIKE JIaHHOE IIpaBo (IO OpYKHEM CHEeNYeT MOHHMATH
CPEACTBA, IIPU3HABAEMbIE TAKOBBIMU B COOTBETCTBUH ¢ DenepanbHbIM 3akoHoM «O0
opyxuu» ot 13.12.1996 Ne 150-D3);

10.1.16.  oCymEeCTBISATE ¢poro/BuneocheMky  0e3  paspeleHHs
UCIIOJIHUTENS B CINYKeOHBIX IOMEIIEHUAX, KyXHE pecTopaHa U APYTUX TIOMEILeHHH,
3aKpBITHIX AN obuwero gocrtyna. IlpodeccuonansHas GoTo/BHIEOCHEMKA MOXKET
OCYIIECTBIIATECA B COOTBETCTBHH € 3aKOHOM P® ot 27.12.1991 r. No 2124-1 «O
cpelcTBax MaccOoBOH HHQOpMAlLMH»: XYPHAMCTOM IIPH NPEIBSBICHHU IIpecc-
KapThl B 30HaX OOLIECTBEHHOr0 NOCTYIA, & MMEHHO: Xosuiax, Ju(prax I OCTHHHIILI,
KOH()epeHu-3anax, 3ajlax pecropaya.

10.1.17. Cruparh BepXHIOK OAEXKAY B HOMepax [ OCTHHHLIEL.

10.2. B cinyuae ngecodmonenus [lorpedburenem n. 10.1. nacrosmux Ipasumn,
Hicnonuutens BIpase NpeKpaTUTh OKazaHue [ ocTuHHUYHBIX yenyr IloTpeburenio B
OIHOCTOPOHHEM HOPSIIKE.

10.3. IloTpebuTtens o0a3aH:

10.3.1. cobmopars Hacrosiue [Tpapuna.

10.3.2. cobmonatk  IlpaBuna mokapHo#l 0e30MacHOCTH Ha TEPPUTOPUM
I'OCTHHMLEBI U IOJIb30BaHUA 3IIEKTPOIIPUOOpaMU B HOMEpE, MEphl [0 COXPAHHOCTH
MKHM3HHU U 310POBBS;

10.3.3. omnauusBaTh I'OCTHHHYHBIE YCIYTH B MOPSAKE, NPEAYCMOTPEHHOM
Hacrosuumu [puasunamu;

10.3.4. mo ucTeYeHHM OIUIAYEHHOTO CpoKa pasMelleHus B [ ocTuHuIE -
0CcBOOOIUTE HOMED;

10.3.5. cobiroarh THIIWMHY B HOUHOE Bpems - ¢ 23:00 yacos go 07:00 vacos;

10.3.6. 3aKpbIBaTh BOAONPOBOJHEIC KpaHbI 10 OKOHYAHHH HCIOJIL3OBAHMA,
VX0l M3 HOMepa 3aKpelBaTh OKHA, BBIKIOYATHL TEJIEBH3OP W OCBETHTEJBLHBIE
IpuOOpPHl, 3aKPEIBATh KOMHATY;

10.3.7. cobmonaTe NpaBo HENPHUKOCHOBEHHOCTH JHYHOCTH COTPYIHHKOB
I'octunuuel u apyrux I'ocreii;

10.3.8. HezamMeUIMTEeNBLHO  cOoODIIATE  aAMUHHCTPaUUKd [ OCTHHHIIG! 0
TIpoNaXke IMYHBIX BeIIeH 13 HOMepa IS IPUHATHS MEp 110 X PO3bICKY;
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10.3.9. HesamMemMTeNEHO  cOOBWIATL  AAMMHUCTPALHH | OCTUHHLEI O
[IpomaXce/yTepe dNEKTPOHHOIO KapTHI-KJIK0Ya OT HOMepa;

10.3.10.  HesamemmuTensHO COOOLIATL aOMHHUCTPALMH | OCTHHHLIBI 06
obHapyxeHMH GeCXO3HBIX Bellel;

10.3.11. 6epexHO OTHOCHTBCA K WMYIIECTBY [ OCTHHHIDL B cny4ae
NOBPEXACHUS WM yTparsl HMyilecTBa ['ocTHRUULI OoCcTeM WM NOCEeTUTEeM
(IlorpeGutenem), BosmecTHTH ywep6 B  mOpske, IIPEyCMOTPEHHOM
ACHCTBYIOIUM 3aKOHOMETENLCTBOM PoccHiickoii ®enepaunu. Pasmep ywepba
OTIPENENACTCA M ONJAYMBAETCH COIJIACHO MNPEHCKYpaHTy Ha yTpaTy W  Hopdy
uMyuectsa I'ocTUHUITEL,

10.3.12. npuxumars nocerntencii 8 HoMepe [octuruupl ¢ 07:00 uacos 110
23:00 yacos. B ciiyyae 3alep)KKi HOCETHTENS B Homepe I'octa mocne 23:00 unu
NpurialieHds B ['OCTHHHUILY 3aperucTpupoOBaHHbIM [ OCTEM [IOCETHUTENS B HOYHOE
Bpems (¢ 23:00 yacos no 07:00 uacoB) HaHHBIE NHUA TOJKHEI OBITH oopmiIeHE! Ha
nojpcenenue B HoMep I'oCTs MO HOKYMEHTY, YHOCTOBEPSIOIIEMY ITHYHOCTE
nocerurens. B cmywae oTkasa nmocetuTens  npemocraBuTh JOKYMEHT,
YIAOCTOBEPSIOLINH JIMYHOCTE, I'OCTHHHUIIA BIIpaBe oTKa3aTh 1"0CTIO B IoAceIeHNN. 3a
TaKoe IONCENEeHNEe B3UMAaEeTCs IUIAaTa COTAacHO YTBEPXKHEHHOMY B I OCTHHHIE
peACKypaHTy 1 AeHCTBYIOLIEMY Ha JaTy [OACeIeHHs TapHby.

10.3.13. mpu  Bhle3ge  TNPOM3BECTH  INONHYIO OIIATY  OKAa3aHHEIX
Hcnonuurenem ['OCTHHHYHBIX YCITYT.

10.3.14. Ipu 3acenenuu B Homep I'octruuikl, [ocTs 0653aH ocMOTPETh 1
HE3aMeITUTENBHO COOOIIUTE (TMCBMEHHO NMHGO BOCHOJB30BABLIMCE TenedOHOM B
HOMepe) AIMHHUCTpauud [OCTHHUIE! O BBISBICHHBIX TIOBPEKICHUIX MMYILECTBA,
o0OpyNOBaHUs, SIEMEHTOB HHTEphepa HOMEpA, a TakKe 3arpA3HEHHAX CTeH
HaNOJIPHOTO MOKPBITHSA. B ciydae He yBemoMIIeHHs AIMHHUCTPALUU [ OCTHHHIE! 06
HMEIOLIMXCA TpH 3acelleHdHd IIOBPeXIEeHUIX, [ OCTh HeCeT OTBETCTBEHHOCTL 3a
NIOBPEKACHAA HOMEpa, OOHApYXKEHHBIE B HOMEPE BO BPEMS €ro NPOXHBAHMS MJIH
nocie BeICereH s ['ocTs 3 HoMepa U 10 3ae3/1a B HOMep ClenyIoIero IocTs.

IIpu cpaye »1EKTPOHHOTO KIrOUa OT HoMepa I"0CTh BIipase [HONPOCHTD IPOBECTH
NIPOBEPKY HOMEPA B €r0 NPUCYTCTBHH.

10.4. T'ocTuHMIa HMEET IIpaBoO OTKA3aTh B 0o0cnyKUBaHHH JIU1[AM, HMEIOLIM
IIPU3HAKH HAPKOTHYECKOrO WIH CHJIBHOIO alKOrOJALHOIO ONbSHCHU.

10.5. B cayuae wmapymenus ITorpeCuteneM oBueCTBEHHOTO MOPAAKA U
THIIHHBl COTPYAHWKH ['OCTMHMIBI BIIpaBe BHI3BATh COTPYJHHUKOB MOJMMUMH IS
OPUBJICYEHHS HAPYIIMTENEH K aAMUHUACTPATUBHON OTBETCTBEHHOCTH.

10.6. VicnionuuTens He HeceT OTBETCTBEHHOCTh 3a JCHBIM, BalIOTHHIE
HEeHHOCTH, UeHHBIE OyMard M jApyrue AparoleHHbie BEIlM, €CJIM OHH He ObUIM
mpuHATEl ["ocTHHHLEH Ha xpaHenne MO0 He ObUIH HoMelueHsl IloTpedureneM B
NPEROCTABNCHHBIN eMy ['oCTHHMUEH HHAMBUAYANLHEIH celidp B ero HOMepe I B
HHOM TOMeleHuH I OCTHHHIBI,

10.7. Anmunuctpanus McionHuTens ocTaBnser 34 cobol npaso MoceneHus
HoMmepa [loTpeburensa 6e3 cornacoBaHMS C HHM B CHOydae IIPH2HAKOB MIIK
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IIOTCHUHATbHON OMAaCHOCTH TI0Kapa, 3aTONJEHUs, MHBIX aBapUHHbBIX CUTYALHi, a
TaKXKe B ciydae HapyumeHus llotpebutenem oOnecTBEHHOrO MOpsIKa.

10.8. Ilpu ocylIeCcTBIEHUH Ha TEPPUTOPHUHK | OCTHHHUIEI GOTO K BUACOCHEMKH
IToTpebuTens pomkeH obecneunBaTs cobirogeHue npas Apyrux IlorpeGureneit.
Cornmacuo er. 152.1 TI'paxpanckoro Konexca P® «Oxpana wu3zobpaxkeHHs
rpaxgaHuHa» BuLeo H GoTocheMKa JIIOAeH MOKET OCYILEeCTBIATLCA TONLKO C MX
coryacus.

11. Pazmemienue I'octst B HoMepe ['OCTHHHMIBI ¢ (OMAMIHHAMHE 3KEBOTHBIMH

11.1. PasmellleHHe NOMAaUIHETO JKHBOTHOTO B TOCTHHHYHOM HOMEpe ¢
IloTpeGuTenem pa3peuieHO CTPOro NpH COOMIOAeHHH YCIOBHE HAacToALIeH cTaThi
Ilpasun. [Ipoxusanue B I'ocTHHHIE ¢ AMKWMM JXMBOTHHIMK 3ampeineso. Ilox
onperenenne «JloManitee ;KUBOTHOE» MONAAA0T Pa3TUYHbIe IOPOAEl cOBaK BECOM
o 15 kr. u xomexk o 10 kxr. Omnara 3a pasmetienue B HoMepe ['OCTHHHIB! C
KHBOTHBIM HCYHCJISETCS B COOTBETCTBMM C JeHCTBYIOIIUM [pelicKypaHToM
Hcnonuurens.

11.2. B T'ocTunune paspemeno GecnnaTHoe pasMerienre cobak-IoBoAbIpeit
BECOM J10 15 Kr., conpoBokaromiux ['ocTell ¢ orpaHHYeHHBIMH BO3MOKHOCTSIMH.

11.3. PaspelieHO HaxXOXAEHHE Ha TEPPUTOPHH [ OCTHHHIE JKUBOTHBIX BECOM
no 13 xr cneuranbHEIX NMOJUMHERCKUX TTOApa3ieneHnii (oxpaHuple codaku, cobaku-
HIOXa4uH U Jp. ).

11.4. MoTpeburenu, npudsiBiINe B 'OCTHHUILY ¢ ZOMAIHUMHE HBOTHLIMH,
IIPY 3aCeIeHUH JIOIDKHB TPEAbIBUTE CIPABKY, BEIIAHHYIO BETEPUHAPHBIM BPauOM
C OTMETKOH 000 Bcex 00sA3aTeNbHBIX IPHUBHBKAX MNM BeTEPHHAPHBLIA MACTIOPT
YCTAHOBJIEHHOT0 00paslia ¢ HalH4leM OTMETOK 000 BCeX 003aTeNbHbIX TPHBUBKAX
COOTBETCTBYIOIIETO OMAIIHETQ XHBOTHOTO.

11.5. ITocenenye ¢ 1OMAIIHHEM JXHBOTHEIM B HOMepe AOIIyCKAETCst M3 pacueTa
OJ{HO XHBOTHOE Ha OLUH HOMED.

11.6. IToTpebuTenn, IPoXXUBAOILKH C JOMAIIHUM XHBOTHBIM, OepeT Ha cebs
00A3aTeNbCTBO IO COONIOAEHUIO CAHNTAPHO-TUTHEHHYECKOTO PeXUMa B HOMEpE 1
BCEH Ha TEPPUTOPHH | OCTHHUIIEL:

-IloTpebutens o00s13an npuBestd ¢ coboH cClenHanbHBIH KOBPUK WM
CHELHANIBHYIO KIETKY U JJOMallHET O dKUBOTHOTO.

- BEIry1 mOMamHMUX JKHBOTHBIX Ha TEPPUTOPUH ['OCTHHUI(LI U HA razoHax —
CTPOr0 3alpemeH.

- Jlns xopmiieHUs IOMAlUHUX XKUBOTHEIX TToTpeburens o6s3aH npuBesTH C
cobolf ceuuanbHyIo IoCyIy.

-[nst Tyanera JOMAIIHMX JKHBOTHBIX [ocTh 00s3aH NpHBE3TH ¢ coboil
CllelUaNIbHBIA JIOTOK.

-KopMuTE  OOMaLIHMX  JKMBOTHBIX M3  IOCYABI, OPMHAIEKANISH
HcriomHuTenIo - crporo 3anpeujaeTcs.

-Ilpy OTCYTCTBHH cHeUHaNbHON KIETKH [JIS JOMALIHEre IKHBOTHOIO,
3alpelyaeTcs OCTaBNAThL JOMAIUHHX KUBOTHBIX 0e3 NpucMOTpa XO3sieB B
I'OCTHHUYHOM HOMEpPE M BCEH Ha TepPUTOPHH I OCTUHHIIEL.
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-3anpemiaeTcsa 6parh ¢ coOOM MOMAIIHHX KMBOTHBIX B PECTOPaH H ApPYyrue
00IecTBEHHBIE 30HBI [ OCTHHHIIEL.

-3anpeiaercs MeITh JOMAUIHMX XHBOTHBIX B AYLIEBBRIX KabuHax HOMEpa,
UCIIONB30BaTh MOJOTEHUA, MPOCTBIHM M JPYTHe IIOCTEeNbHbIE NPHHAINEKHOCTH,
npuHagne;xamue Mcnonuurento.

11.7. Vcnonuurens BOpaBe OTKa3aTh B [PEJOCTABIEHHH YCIYr 110
pasMeleHuio B ['oCTUHNIE ¢ JOMAIIHMM JKMBOTHBIM MJIH CTaBJISET 3a COBOH 1paso
PacTOpruyTh forosop ¢ [lorpebureiemM, NpoKUBAOMIKAM C ZOMAIIHHM )KMBOTHBIM B
ciiyyae:

~ B Cllyuae HapylICHHUs HacTOSIIEN CTAThH;

- arpecCHBHOI0, MIYMHOIO, HEaJeKBaTHOrO IIOBEHEHHS JOMALIHEro

YXHBOTHOIO.

12. IlpaBa u oTBeTcTBeHHOCTH UCnoHHTE ISt

12.1. Ucnonuutens obeclledMBaeT BBICOKOE KAuYeCTBO OOCIYKHUBaHUI,
HaJulexalee CaHUTapHO-TEXHUYECKOE COCTOSHUE BCEX IIOMEIIEHUH U TeppUTOpHii
IocTuHuLbL, COOTBETCTBYOMEE AelcTByromMM B Poccuiickoit Menepauuy HopMam
W [IpaBHIIaM.

12.2. B ciy4ae ucreueHus omnnadyegnoro ITorpeburtenem cpoka npoXuBauus,
OTCYTCTBHA OIUIATHI [IPOJJICHHs IPOXKUBAHUA H OTCYTCTBHS camoro IloTpebuTens,
anMuHUCTpauus VICIonHuTeNs BIpaBe CO34aTh KOMHCCHIO, KOTOpag OIMIIET
muunble Bemd IloTpebutens, Haxoldliuecs B HOMepe, M OCBOOOIUT OT HHUX
rOCTHHHYHBIN HOMep. Ilpu sToM, Bemu u onMcanHble B Homepe [lorpeGuress
MarepuanbHble LEHHOCTH B BUIE JCHEKHBIX CPEICTB, APArOleHHbIX METAIIOB H
M3IeNuil M3 HUX, LUEHHBIX NOKYMEHTOB, NIOMEINAKTCH Ha XpaHeHue B Kamepy
XpaHEeHHSL.

12.3. Bce Beiy, 3a HCKIIIOUEHHEM CKOPONOPTSIIIUAXCS [IPOAYKTOR, 3a0bLITHIE
[lotpeburenieM B HOMepe, nepenaroTcs Ha xpadenue B «Kamepy 3abBITBIX H
HaliIeHHbIX Bewed» VICIONHUTeNs, a, NIpU YCIOBHU YCTAHOBJIEHHUS IOMJIMHHOIO
Bllafie/iplla 3a0BITHIX BEmEH M ero KOHTAKTHEIX MJaHHBIX, aIMHHHCTPALH
Henonnurens npMHEAMAET MEPHI 110 MX BO3BPATY BIANENbILY.

12.4. Ilopspok xpaHeHud 3a0LITBIX W HAWNEHHBIX BelleH H BBIIAYH MX
BiAafenbuaM yTeepxkaaerca McnomHuTenem.

12.5. Ha croiixe cayxObl nipuema W pasMelleHHsa VCITOMHHUTENS HaXOoUTCs
«KHnra oT3pIBOB, *a0d M NpeIoKeHH», NOCTYIHAL i BCEeX IoTpebuTteneii.
Bece oxamober u  3agBneHus, octaBienHele IloTpeburensmu B Khure,
paccMarpuBalrOTCH  agMUHHCTpauued  McmomHuTends B COOTBETCTBHH  C
3aKOHOfaTenscTBOM PO,

12.6. Ucnonuutens obecnevuBaeT KOHQHOCHUMATLHOCTL HHPOPMALMHA O
ITorpebutenax u npyrux rroceTHTeNax [ oCTHHHIILL

12.7. [lpy  BbiABAeHHH  (YCTAHOBNEHHM) (GAKTOB  HAPYILEHMSA
obmecrsenHoro mopsuka l'ocTsvu Ha TeppuTOpHH [OCTHHHILI, B 4aCTHOCTH,
paciuTHe CIHPTHBIX HATIMTKOB B ODIECTBEHHBIX MECTAX, COBEpLICHUE JelCTBHI,
HapyMaWKX THIIHHY H ToKo# IlotpebuTeneii roctuanyneix yenyr ¢ 23:00 yacos
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no 07:00 yacoB, NpoBOLMpPOBAHHE KOH(IHKTHHIX CHTyalMH, BBITEKAIOLIUMX B
TIOTACOBKH M NpakH, a TaKXe IOpYa MMYIUECTRA, aAMUMMCTpanus McnogHures
OCTaBJIET 3a COOOM NpaBO B OZHOCTOPOMHEM MOPSIKE TIPOM3BECTH BEHICEJIEHHE
HoTpebutesns u3 I'OCTHHHALEL

13. Tlopaaok paspeienHs cnopos

13.1. B cmyyae BOSHWMKHOBEHMS CIIOpHBIX BOIIPOCOB  JIO  Ka4yecTBY
obcnyxusanus, IoTpeGUTENL MOMXKET PEIUTE UX ¢ MEHEUKepOM OTIela IIpHeMa 1
pasMenieHusl.

13.2. B cnyyae HEBOZMOXHOCTH YCTpaHEHHsS BBIABJIEHHBIX HEOCTATKOB,
TloTpebuTent BlpaBe NPeNBIBUTh MPETEH3HIO B IIHCHMEHHOM BHIE C yKazaHueM
3aMedaHus B «KHAre OT3BIBOB M NPEIIOKESHUE ».

13.3. AnmunncTpanys MICHONHMTENS NPUHHEMAET BCE BO3MONKHbIE MEpEHI,
NpeayCMOTPCHHBIE  3aKOHOAATenbCTBOM  Poccmitckoit  ®emepanuy, s
YPETYNHUPOBaHMs KOHMIMKTHBIX CUTYALMIL.

13.4.B cnysasx, He NPeAyCMOTPEHHBIX HACTOSLIMMU IIpaBunamu,
Anmvunuctpamus Menonautens u Iotpebutenu PYKOBOICTBYIOTCA NeHCTBYIOIMM
3aKoHonatenbeTBOM Poccuiickoit depeparum.
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